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ORDER N°[X] (reference to be quoted in all correspondence and invoices)
Date of Order : [X]
PARTIES
(@] (@]
[company form] [company form]
[registered office address] [registered office address]
[n°]RCS [@] [n°]RCS [@]
[invoice address - if different]
Represented by Mr/Ms. [Position], duly authorised for the Represented by Mr/Ms. [Position], duly authorised for the
purposes hereof purposes hereof
Hereinafter the "Partner" Hereinafter " SUEZ " or “SUEZ DIGITAL SOLUTIONS”
Primary [Name, telephone, email] Primary [Name, telephone, email]
Contact Contact
PREAMBLE

SUEZ develops and markets various technology solutions including software, smart metering solutions, as well as, where
applicable, associated services, where applicable in the field of water and waste. The Partner, who acknowledges having
received all necessary information from SUEZ to enable them to assess the suitability of the services for their needs, expresses
a desire to place an order for Software, Software Maintenance Services, Professional Services, and/or Equipment, under the
terms described in this Order, either for themselves or with the intention of benefiting an End Customer.

DURATION

Effective date (@]

Initial period (@]

Atthe end of the initial period, the Order [shall be automatically renewed for successive twelve (12)
month periods unless terminated by either Party by registered letter with acknowledgment of
Term receipt, and subject to a notice period of at least three (3) months prior to the expiration of the
current contractual period] OR [shall expire automatically, without automatic renewal, unless

otherwise agreed in writing between the Parties].

CONTRACTUAL DOCUMENTS

This Order, including its Annexes, is governed by the provisions of the following contractual documents, where applicable,
subject to the express derogations provided herein, which the Partner acknowledges having reviewed, and which form an
integral part thereof.

Applicable document Description

General terms systematically applicable to the Order, supplemented by the
Customer General Contract

(CGC) below Specific Terms applicable to the Offer depending on the product or service

subscribed by the Partner.

. Specific terms applicable when Partner purchases Suez Software (SaaS or On-
[ Software Specific Terms .
Premise mode)

1 Software Maintenance Services Specific terms applicable when Partner purchases Suez Software maintenance

Specific Terms for On-Premise mode Software
[ Professional Services Specific Specific terms applicable when Partner purchases Professional Services
Terms (consulting, integration, portage, hosting, etc.)
0 Equipment Specific Terms Specific terms applicable when Partner purchases Equipment
. . Specific terms governing the processing of personal data by SUEZ DIGITAL
1 SUEZ DS Privacy Policy .
SOLUTIONS (e.g. On’Connect offering...)
The Offer
SUEZ DIGITAL SOLUTIONS - Order Form 113

v. 1.3-03/05/2024



Ill- Products and Services offered by SUEZ DS :

Division Unit Solution Product/ Service Quantity

To be
completed

In the event that the Partner wishes to benefit from additional Software and/or Services, SUEZ shall provide a written quotation.
Upon acceptance by the Partner, such quotation will be the subject of a specific order, thereby triggering the application of the
CGC and Specific Terms.

DEROGATIONS/ VARIATIONS

The Parties may derogate from the provisions of the Terms within this Order, provided expressly stated herein:

BY ELECTRONIC SIGNATURE

For the Partner For SUEZ
Name: Name:
Date: Date:
Signature: Signature:
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SUEZ OFFER

ATTACH THE FINAL OFFER ACCEPTED BY BOTH PARTIES



